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WANTED
YOU!

To help Lincolnshire Advanced Motorcyclists we need members to:
Join the committee
Sell advertising in ChainLincs or the web site
Put on a social run
Help out at an event where we have a stand publicising the group
IF YOU CAN HELP PLEASE CONTACT A COMMITTEE MEMBER
HELP THE GROUP SURVIVE

CHAIRMAN’S CHAT

Hi Folks,

In March we were given a presentation, by the IAM Regional representative, on the IAM’s aim to
deliver enhanced customer service. The intention is to standardise the way Groups relate, and
provide a service, to their customers.

This raised a couple of important questions central to the issue of customer service:
1. Do we have customers?
2. Do we provide a service?

The consensus was that we have Associates not customers. The IAM may have customers but we
don’t. As for providing a service - in a way we do, but not in the usual sense of the word. We provide
assistance and guidance to prepare an Associate for test. Is that a service — I’'m not sure it is.

It appears that the corporate ‘management speak’ is finding its way into the IAM and we are expected
to embrace it. My experience of organisations that shout about customer service is that they are
usually the ones that provide customers with the worst possible service. When ‘box ticking’ takes
priority over common sense the customer inevitably loses out.

| can’t see that we actually need, or will benefit from, this sort of corporate approach. As far as our
Group is concerned | think we are doing it about right — the majority of feedback we get from
Associates is very positive (likewise for the Bikesafe events we attend). Our approach is based on
common sense and a willingness the help and guide the Associate to test standard (and having taken
the test to maintain, and improve, that standard).

| believe our Observers deliver this guidance in a friendly and efficient manner and that the overall
standard and approach is maintained, at a high level, by lain and the Senior Observers.

It appears that the IAM, in its quest for a corporate identity, risks losing sight of the fact that it's a
Charity and that we are all volunteers. Yes, the IAM has to be efficient and cover its costs (with a
small profit) but it need to remember that we give up our time (and money) to help others, and make
the roads a little bit safer, not to be part of their corporate dream.

Andy Kitchen

MEMBERSHIP UPDATE Group Web Site: www.l-a-m.co.uk

No Membership Update this month. There are no changes from last month.
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"BMOTs

ALL CLASSES OF MOT
1,2,4,5&7

From a Lincolnshire Advanced Motorcyclists Member

Please ring for an appointment
Open Monday to Saturday
9.00am to 5.30pm

M. S. Buckley Motors Ltd
Station Road, Keadby
Phone 01724 782667

We also do cambelt replacements and shap-on diagnostics

Motor Homes
a Speciality

Motorcycles
& Scooters

g Pickups

EDITORIAL and OBSERVATIONS

Commercial
Vehicles

Welcome to the April edition of ChainLincs And thanks to Dave Hall for his article about his ride
round East Germany.

Mick Smith takes over again next month, so please send your contributions to him.
No colour in the printed copies this month, cost and time prohibit it.

Barton Bike Night in June is in question. As far as | know nobody has yet stepped forward to
organise it and if anyone did so now time would be very short.



At Dave Hall's request | have approached the Scunthorpe Car Group about using their meeting place
to run the Barry Heath Quiz. It is our turn to organise it because we won last year and our venue is
not really big enough. So the Barry Heath Quiz will be at the Redbourne Club in Scunthorpe on
Thursday 20" October.

See later in this issue for the Annual Dinner on 16™ April. Contact is Dave Hall.

We have two people interested in joining the group following the first Lincoln BikeSafe. A good omen
for the year ahead?

| understand that Lincoln Harley group are putting a copy of our newsletter on their web site
(www.lindumcolonia.co.uk), also perhaps a good omen for the year ahead.

Also see elsewhere in this issue information about North East Lincs MAG Easter Egg run.

Enjoy Safe Riding lain

B&B

MOTORCYCLES
The Spa Showroom,
Greetwell Road,
Lincoln, LN3 4NH
Tel 01522 545879

Main agents for Suzuki

All makes of used
motorcycle supplied

Service and repair of all
makes of motorcycle

Range of clothing and
helmets in stock

www.lincolnsuzuki.co.uk
bandbmotorcycles@hotmail.co.uk




ANNUAL HOLIDAY - A TRIP TO EAST GERMANY

Part 1
By Dave Hall

My Annual Holiday for 2010 was to be Eastern Germany, on Thurday 2nd September | rode down to
Dover for the hop over the channel, | was to meet up with Ted (who lives in London) at a B&B the
touring club uses approx 40 miles from Calais arriving around 5pm. Ted had already arrived and so
had 3 other club members who were going off to tour a part of France for a week, after a delicious
evening meal we spent the rest of the evening talking with the odd drink or three.

Due to a last minute problem with the rear wheel on the K1200, | had to take the K75, | did not have
time to service it or even change the oil !!

Ted rides a 1100 Pan European and we had a fair bit of motorway to ride and | didn’t want to push
“The OId Girl” to fast, Ted led and settled into a 70/75 MPH cruising speed and although the bike
coped, | would have preferred it slightly slower as we had over 2,500 miles to ride on the holiday and
had not ridden that far on the bike.

;
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Ouir first night stop, (Friday) and to meet up with the other 13 members of the tour was in Meiningen,
a 2 night stop as that weekend the local Steam Train works which is the largest in Europe had an
open weekend and had brought in lots of steam trains from other parts of eastern Germany.

Meiningen is a pretty little town, on the river Werra. other than the Railway the other most noticeable
building was a large “Schloss” (castle) called Elizabethenburg but more like a Stately Home in Britain.
We had to eat at another Hotel which was pre-arranged as our hotel didn’t have a restaurant, very
nice too.

Saturday morning was spent looking around the train works taking lots of photographs, as you would
expect very busy, a most enjoyable visit, a quick look around the town, and then getting the bike out
and having a look around the local area on my own.

The next day being Sunday the roads were much quieter with little traffic as we moved on to our next
hotel in Worlitz on the river Elbe, another 2 night stop in sunshine and the temperature was about 26
deg c. The Gardens which were just behind the hotel are a Unesco listed garden with free entry,
landscaped in the English style and covers 227 acres, with lakes, canals and numerous interesting
buildings around the grounds. The Duke of Dessau who ruled this part of Saxony had been to
England and fell for this style of garden, it was the first garden in mainland Europe in this style. - they
are well worth a visit but watch out for the mosquito’s !! we had a local English speaking guide to take
us around called Christina - very informative and well worth the few euros that it cost.




The next day we were heading south again to Oberwiesental a tiny health resort in the Ore
Mountains, which is the highest village in Germany, close to the Czech border, and another Steam
Train. Ted and | had a good ride there in glorious sunshine, but next morning was covered in low
cloud all day, like a fine drizzle, so onto the train with some other group members and a trip down
the valley to a small town were it was overcast but dry. a none event day really but it did give us a
break from riding.

From Oberwiesental our next stop was to be Bad Schandau on the river Elbe a few miles south of
Dresden, Paddle Steamers ply up and down the river from Dresden to Sachsische Schweiz (saxon
Switzerland) nearby is the large fortress of Konigstein.

R
-

| spent the free day going with Bob & Irene by train to Dresden, a Beautiful city, rebuilt after the war.
there are some amazing buildings along the banks of the Elbe.

After a 2 night stop we headed for Bertsdorf which involved riding through the Czech Republic for %2
hour, as this small part of CZ juts into Germany. Our hotel was situated out of the village
overlooking the small railway station, from where Smaller Steam Trains operate from, the highlight is
in the afternoon when two steam trains head out at the same, time, side by side on different lines
before going their separate ways, unfortunately | missed it, although one chap did get a photo !!

Part two next month
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Menu for Group annual dinner on Saturday 16" April, Contact Dave Hall.

Bar Snacks

Burgers

!/« Ib. Home-made Beef Burger ... £4.95
/41 Home-made Cheese Burges ... £5.50

/«Ib. Home-made House Stacker .. EA25
Choee, facon and BOC Ssuce
Vege-Burger .. W——— .

Al sorved with chips, side-salad and
home.made coleslaw

ks,
Jacket Potatoes (GF)

With a chosce of

(heese —LALS
Coleslaw £425
Tuna — 25
Beans...... £425
Prawns in Rose-Marie Sauce. ... £545

Extra (iings 50p
Served with pde satad.

o3L,
Baguettes
A warm crusty roll with a choice of
Cheest ... amemmssnias RS
Tuna Mam.’luu \114! ——— - .
[T O L Ly, < |
mem in Rose Marie Sauce............. E545

ARl served with chvips, sidesalad and
home-coade (olevew

(GF) Sorme maals (an be made

The Ferry House

I'be Ferry House,
27 Front Street,
East Stockwith,
Gainsborough,
Lincs.
DN21 3D

MENU

e Vel 01427 61501 Tel: 01427 615031
Starters Main Courses continued From the Grill
Soup of the Day.——.... e £295 Wholetuil Scampi . o (5,95 Ferry House Gill—o oo E10.95

Pieng not bowd of hame-made soup served
wWith @ warm wihite o¢ browwn 1ol and burier

Garlic Mushrooms ... £325
Freshly prepared breaded mushrooms served
With & Aovme-made garkic dip

PrawnCocktall .. . £195
Icolandic prawin i & roseInane sauce sevved
an a bed of lettuce wth brown Bread snd
Ourrer,

Mussels ToShare. .. 650
Mussels i & white wine and garie sawce
sevved with crusty bread and Dutter

0 TTTUR LT ™ S———— L
Deep frnd smoky bacon flavowed potato
wedges served with & home-made garlic dp
and side salad,

Cranberry and Brie Wontons ... £375
Filo pastry wontons stuffed with cranderies
#nd brie served with a side salad

Main Courses

Home-made Steak and Ale Pie .. £645
Sest s1eak i @ rah ale Qravy Surrouwnded by
yhovterunt pastry

Chicken, Bscon and Stlton (GF) ... 8675
A chicken breast wappes! in smoked Secon
secved with a creamy stilton sute

LT — 625
A traditional homwnd: hmw

Wwholeta/l breaded scompl, deep fried served
With AOme madle tartare savce and lemon
wedpes

Salmon Fillet (GF) e ssssoe E7.45
A salman fillet posthed in & creamy lemon
mue

Pork Steaks (GF) oo 1095
2 pork steaks grilled and served with »
Créamy SHNON and walul sauce

Minted Lamb Shank. ... £745
A dow rogsted lavnd shank secved with s nch
mnted gravy

BBQ Spure Rils £795
A rack of 88Q by

Al above meslt are served with a choice of
Uhps or Dew potatoes sand salad or
vog of the dey

Giant Yorkie Puddeng ... £4.95
A giant home-made yorkie pud served with
roast of the day New potatoes and veg of the
oy

Haddock, Chips and Pesa ... . £645
A large haddock fillet batteved and freshly
cooked 1o order Giuten free also avadable

Curryof the Day . —a
See 1pecialy bosed for cholces

Fresh salads prepared from ... — L L
Vegetarian . wersmesmma————t Y |

for & widle choice o l humr cooked d.M 1ee
special board

RUmp sTeak, gammon, pork steak, lve lamb
thap and 2 sauaget

180z G Steak (GF) £895
Socved with eggr proeappie ar both
Surfand Turfe L1095
602 rump steak and scampy

100z Sirdoin Steak (GF). —.£9.95

— - | )

1002 Fub Eye Steuk (GF)..—..

A sorved with 0nion Angs Mmushnoonms
and tomato with & choice of dhips or new
potatoes and satad or veg of the day
Al our steaks are flame gritied 10 your likng

PV 7 PRI R .

Stilton, Pc-pprnun or Mmlmnom
Children’s Menu

Choice of £395

Beef Burger, Home-made Lasagne, Roast of
the Day, Chucken Goujons or Fish Fungees

Served with & choice of chipt o curly fraes
with peas or beans followed by a

bow! of ice cream

Side Orders
Chips (GF) . s £1.50
Curly Fries e E175
Onion Rings e S—
GaelicBread .. {150
Coleslaw (GF) p
Side Salud (GF) i L1550
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Astleo BMW

Motorrad @
The Ulimate
FEO0ST Riding Machine

The seriously fun new BMW F 800 ST

The new F 800 ST for £99.87 a month

35 monthly payments £99.87
On the road cash price” £6,705,00
Deposit £1499.00
Amount of credit £5,205.01
First instalment of the Credit Arrangement Fee  £100.00
Credit & Purchase fees £50.00
Total charge for credit £1,365,44 /«-'“
Balance payable £6,570,45 \ 7} B
Total amount payable £807044 B3 MW Financial Services ope‘lTs‘lﬁw to\adg. 3|
Option to purchase fee £2,975.00 = S Th e F m
Typical 11.7% APR | :
Astle Grimsby ot
Grimsby Road, Laceby, Grimsby DN37 7DP o o
01472 276666

5 T \Nz
www.astlebmwbikes.co.uk }‘:ﬁﬁ\;ﬂ" | G

Firence examgple s based on a 36 menth BMW Select agreement for 2 BMW F 800 ST with an anoud mileage of 4, JC(JrM- "Cniher on cash
price is based on the manufacturer’'s recommendiod retal once and nchudes 12 months road fund oence, frst venicke rogt e, dabvery, nomba
"‘I.,Y‘L and VAT. Fic rc: e comect at time of Qo« occlfaro are subgect to change without notice, Al fnanoe & subject NS J\Cdl& ble o

over 185 in the Lk y {excluging the Channel | sHrds ) Guarantees and ndemndie be requred. We can 'vowdr fnary ana hinng faclities for
ym Finanoe off or-»a;:bbb untl 315t March 2007 af pastiopanng Oealsrs, 1Test nde subsect 10 sppicant status anc avarkbiity,

AND FINALLY (FROM HULL & EAST RIDING GROUP NEWSLETTER)

Royal Enfield — Making It Big in India

[t's not about owing the fastest set of two wheels.. nor is it about rid-
ing the most reliable or flashy piece of machunery There will always
be something faster, something
more reliable, something flashier
waiting for you round the corner.

Royal Enfield has recently posted
a video titled "Handcrafted in
Chennai" on Youtube. Without
speaking even a single word, the
video leaves a lingering impres-
sion. The 2 min 24 sec video is almost therapeutic for a "desi" biker
looking for that inner peace. Ideal for those observed rides, type it
into youtube and enjoy.
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CURRENT DIARY OF EVENTS
Contact point: Dave Hall 01522 828010

The Sunday morning Group Observed Runs are open to all members. Also nhon members considering advanced
training may have an assessment ride. The prime purpose is to provide guidance to benefit associate members,
although assessment rides for full members may be available depending on observer numbers. The runs last

around 2 hours, usually with a refreshment stop, starting at the following venues.

Brigg Leisure Centre parking area South side of A18
Willingham Woods picnic site A631 east of Market Rasen
Hartsholme Country Park South side of B1378, Skellingthorpe Road (off Lincoln Bypass)

Social runs will incorporate café stops unless an alternative is specified. Please try to arrive at the meeting point in good
time and with a full tank of fuel. Please note that due to an IAM directive regarding insurance cover for affiliated groups,

Social Runs are for group members only. Guests are welcome as pillion passengers.

APRIL

Wed. 6th Monthly evening meeting at the Crown Inn, Glentham (A631) at 8.00pm.

Sat. 9th Lincolnshire BikeSafe 2011. Observers required. Contact co-ordinator Don Ford if you are able to help.

Sun. 10th Group Observed Run from Hartsholme Country Park. Meet 9.00am for 9.30am. prompt start.

Weds. 13th Committee Meeting, Offices of LK2 Architects, Nettleham. Prompt start at 7.45pm

Sat. 16th Group Dinner, The Ferry House, East Stockwith. Contact point Dave Hall.

Sun. 17th Social run taking in the Humberside BikeSafe opening event at the north bank parking area as a refreshment
stop, then continuing the run around the East Riding area. Run Organiser / Leader required. Volunteer(s) contact Dave
Hall ASAP.

Sun. 17th Humberside BikeSafe 2011 Opening Event. Humber Bridge parking area, north bank. 10.00am onwards.
Contact co-ordinator lain Johnston if you are able to help.

Weds. 27th Meeting for Observers and those interested in becoming Observers. Please contact lain Johnston for
furtherv details.

Sat. 30th Humberside BikeSafe 2011, Beverley. Observers may be required to assist Hull & ER Group. Contact co-
ordinator lain Johnston in the first instance.

MAY

Wed. 4th Monthly evening meeting at the Crown Inn, Glentham (A631) at 8.00pm.

Sat. 7th Lincolnshire BikeSafe 2011. Observers required. Contact co-ordinator Don Ford if you are able to help.

Sun. 8th Humberside BikeSafe 2011, Grimsby Observers required. Contact co-ordinator lain Johnston if you are able to
help.

Sun. 8th Group Observed Run from Brigg Leisure Centre. Meet 9.00am for 9.30am. prompt start.

Sat. 21st Humberside BikeSafe 2011, Beverley. Observers may be required to assist Hull & ER Group. Contact co-
ordinator lain Johnston in the first instance.

Sun. 22nd Breakfast run to Meet at Bayards Leap café, (A17 / B6403 junc. Near Cranwell at 08.30am,

This is to be followed for those interested a ride to Crich Tramway Museum near Matlock. There is a classic motorcycle
display being held. Admission charge £12.00. Run Leader Dave Hall.

Weds. 25th Meeting for Observers and those interested in becoming Observers. Venue TBA.

ANYONE READY TO OFFER TO PUT ON A RUN OR OTHER EVENT TO LIVEN UP THE
CALENDAR PLEASE CONTACT DAVE HALL ON 01522 828010
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